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Detecting Wireless Devices

Please wait while your devices are detected. ..
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I have a USB720 modem that is currently NOT activated. [ would like to activate it with
a new prepaid mobile broadband account.
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Q: Where did you get this modem?
A: 1 got it from some online store.

Q: What is the model of the modem?
A: USB 720




Q: What is the ESN # of that modem
A: the number is: ESN-DEC:0910XXXXXXXX (7 modem [&ff5 ™ ™)

Q: We need your contact information to set up your account. Please provide (name, phone #,

address....etc)
A: (F{y]) My name is [[{i7&. [} Chi-Ming Chen. First name spell as

C-H-I —hyphen-M-I-N-G. Last name spell as C-H-E-N.

My phone # is: 123-456-7890

And my address is 1234 ABC road, Los Angeles, CA. the zip code is 98765.
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Q: What plan you want to activate with? We have monthly plan for XXX a month and we

also have prepaid plan that gives you access for 1 day/ 75 MB, 7 days/ 25 MB...........
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Q: You will need to set up a 4-digit security code for your account. What’s the number you

want for the security code?
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Q: you also need to set up a security question. The question can be: What’s your favorite

food? What’s your first pet’s name....... etc
A ([ EF [ FAT o i['f;]ﬁ@ﬁﬂ FATTI I'J B} “What’s your favorite food?--> Chinese food.”)

[fl‘ﬁ%’ﬁf} [T X f? ?L fff##7Y Verizon [[=5E > ™ WE@L Y modem
ESN number F{[&] Jg%?éﬁ}]g\j” Verizon ° ﬁ%t firf o 2 o

I% A e N S 4 Ty * F %“ %Lﬂ}lﬁ]’ USB modem jﬁ T WHEE “detect device”ElfJE*J
[ ’*F—F? R “HEET” fv\_* Fp lrl El F L9 Lalready did that, and it shows
“USB 720 “ as the device in the VZAceess Manager program. Please go ahead and

tell me what to do next.
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Go to the top toolbar, select “Options”

Under options, select “Activation”

Wait the device to be activated.
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If it says “activation successful”, you’re all done.
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If it says “activation failed”

Device Activatione|

@ Activation Failed!
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Verizon broandband service: 1-800-786-8419, or visit
http://www.verizonwireless.com/b2¢/mobilebroadband/
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